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PILATUS LAUNCHES iPad® DELIVERY PROGRAM FOR THE PC-12 NG

Pilatus Business Aircraft Ltd., manufacturer of the PC-12 NG, the world’s
best-selling turboprop business aircraft, is reinventing the aircraft delivery and
ownership experience with the launch of its new iPad delivery program.
Pilatus is the world’s first aircraft manufacturer to offer such a program to its
customers.

Starting in February 2011, new owners of the Pilatus PC-12 NG will receive an
Apple iPad containing interactive content customized to each owner’s individual
aircraft, as well as delivery documents, owner’s manuals and a variety of useful
aviation apps — all designed to enhance Pilatus’ long-standing reputation for
superior customer service and satisfaction.

“Our new iPad delivery program for the PC-12 NG reflects Pilatus’ technology
leadership in business aviation and our commitment to delivering best-in-class
customer service and satisfaction,” says Thomas Bosshard, President and CEO
of Pilatus Business Aircraft, Ltd. “Not only does the new program simplify the
delivery process for our owners, it also reflects their affinity for leading-edge
technology.”

Each iPad comes pre-loaded with the Pilots Information Manual (PIM), an
introduction to the company and the PC-12 NG, and key delivery documents.
Also included is customized content documenting the manufacture, assembly
and completion of each owner’s particular aircraft, as well as useful aviation
apps such as Fore Flight, My Radar Pro and others. “This is just the first step,”
Bosshard says. “Pilatus will continue to develop the program to make delivery,
service and flight planning even easier for our customers.”

Since its introduction in 1994, the PC-12 has steadily grown in sales and
success to become one of the top selling turbine-powered business aircraft in
the world. The versatile PC-12 performs many roles worldwide, including
executive transport, commuter, air ambulance, police and border surveillance,
cargo, and regional airliner.

Further media information is available from:

Thomas Bosshard, President and CEO

Pilatus Business Aircraft, Ltd., Broomfield, Colorado, USA
Phone: +1 303 438 5981

E-Mail: tbosshard@pilbal.com
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Ignaz Gretener, VP General Aviation

Pilatus Aircraft Ltd, P.O. Box 992, 6371 Stans, Switzerland
Telefon: +41 41 619 62 05

E-Mail: igretener@pilatus-aircraft.com

www.pilatus-aircraft.com

Pilatus Aircraft Ltd was founded in 1939 and is currently world market leader in the manufacture and
sale of single-engine turboprop aircraft. It is the only Swiss company that develops and produces private
and training aircraft. Pilatus, which is headquartered in Stans, Switzerland, is licensed to maintain and
perform upgrades on a variety of aircraft. This service is complemented by three independent
subsidiaries in Altenrhein (Switzerland), in Broomfield (Colorado, USA) and Adelaide (Australia). With a
workforce of almost 1300 at its head office, Pilatus is one of the biggest employers in Central
Switzerland. Pilatus provides training for almost 100 apprentices in nine different professions — job

training for young people has always been a very high priority at Pilatus.



